CAPSUGEL

CFS 1200 System Customer Testimonials

"My team and | would like to thank the Capsugel team for the quality meeting and hospitality. We
really appreciate the organisation and professionalism of the Capsugel team. We have been very
impressed by the equipment of the plant, and the technology ... there is a good opportunity for such a
technology in many therapeutic areas."

Multinational pharmaceutical company

"l would like to say thank you to Capsugel on behalf of the whole team for the support in all technical
as well as practical questions with regard to liquid filling of capsules on the CFS 1200 system. We
found it a very fruitful cooperation up to now and I'm sure that we will follow up in 2009 in the same
manner. As | said, we definitely will come back to you at the beginning of next year after the first
experiences with the CFS 1200 system and our active formulations."

Multinational pharmaceutical company

"Thanks for the last couple of days we worked together. We believe we have bought a great machine

with the CFS 1200 and we are looking forward to working with this nice system in the future. A lot of

work has been done in these three days by both companies with a good result, thanks for that."
Multinational pharmaceutical company

"We would like to thank you for your availability, your support and your professionalism, we really
appreciate it."
Multinational pharmaceutical company

"Thank you very much for having handled this matter with urgency; that was really well done!"
Top 10 multinational Pharmaceutical company

"We were very impressed with the equipment we saw, which led in the end to a successful FAT. We
realized especially the tremendous effort Philippe and his team put into the project - with this
professional and passionate team | am sure we will keep the tough timelines!"

Multinational pharmaceutical company

"Many thanks for sending the very good and detailed report - it will be very helpful for installation of
the process in <our site>. Well done!"
Top 10 pharmaceutical company

"Thank you and your team very much for the great results so far - well done!"
Multinational pharmaceutical company

“It (CFS 1200) has more than paid for itself in terms of saving the cost of contract development work
and clinical manufacturing”.
Pharmaceutical Company
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CAPSUGEL

“Many thanks for adjusting our cfs1200 again, that was very helpful prior to the next clinical campaign.
| also appreciate the update on equipments for the machine you gave and we will order some items...
many thanks for your support and best regards...”

Multinational Pharmaceutical Company

“Many thanks for your assistance yesterday in dealing with our CFS1200 filling problem. After making
the changes as advised the equipment ran without error. We have further clinical batches to
manufacture next week which are larger than that manufacture. I'm the process of organizing full
training for myself and a few others including an engineer, hopefully this will help us to self diagnose

any future issues. Excellent service!”
Pharmaceutical Company
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